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PRIVACY POLICY  
At Elastic Digital Pty Ltd (“Elastic Digital”), we're committed to protecting your privacy. In this Privacy Policy references 
to "we", "our" and "us" is to Elastic Digital Pty Ltd.  

Elastic Digital strives to provide high quality Service and privacy protection, in compliance with the Australian Privacy 
Principles and the Australian Privacy Act 1988 (“Privacy Act”) and conforming to benchmark international practices. 
Additionally, we endeavour to follow the best practices recommendations set out in the Australian Government 
Information Security Manual (“Security Manual”). This Privacy Policy explains how we collect, use, and disclose 
information in connection with providing our services ("Services").  

Your privacy matters to us, please take the time to read and understand how we use your personal information to 
provide our Services. This page sets out our privacy policy and describes why and how we collect, use and disclose 
personal information which you may choose to provide to us, as well as how to access, modify, or delete your personal 
information. This policy doesn't apply to anyone who, or anything that, isn't under our control or management, such as 
the operators of other websites that you might link to from our website. Such operators or websites may have their 
own privacy policies, which might differ from ours.  

CHANGES TO OUR PRIVACY POLICY 

We may change this Privacy Policy from time to time, including taking account of new or amended laws, new technology 
and/or changes to our operations. All personal information held by us will be governed by the most recent updated 
policy. If we make changes, we will notify you by revising the date at the top of the policy and, in some cases, we may 
provide you with additional notice, such as adding a statement to our home page or sending an email. We encourage 
you to review the Privacy Policy whenever you access our Services or otherwise interact with us to stay informed about 
our information practices. 

WHAT IS PERSONAL INFORMATION? 

The Privacy Act regulates how “personal information” is handled. The term “personal information” is defined in the 
Privacy Act. In general, the term "personal information" is any information that can be used to personally identify you. 
This may include (but is not limited to) your name, age, gender, postcode and contact details (including phone numbers 
and email addresses) and possibly financial information, including your credit card, direct debit or bank account 
information. If the information we collect personally identifies you, or you are reasonably identifiable from it, the 
information will be considered personal information. 

HOW WE COLLECT PERSONAL INFORMATION? 

You are under no obligation to disclose any personal information to us at any time. We collect information you provide 
directly to us, such as whenever you participate in any interactive features on our website, such as filling out a form, 
requesting customer support, sending us an email or calling us.  In the process you may be asked to give your name, 
email address, mailing address and any other information you choose to provide for the purpose of these Services.  

We will endeavour to take all reasonable steps to keep secure any personal information which we hold about you. It is 
your responsibility to keep this information accurate and up to date. If, at any time you discover that information held 
about you is incorrect, you may contact us to have the information corrected. 
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HOW IS YOUR PERSONAL INFORMATION PROTECTED? 

Elastic Digital is committed to protecting your personal information and have developed policies and procedures to 
ensure our compliance with this Privacy Policy and with applicable international laws. We understand your concerns 
about online security and take reasonable measures to help protect information about you from loss, theft, misuse and 
unauthorised access, disclosure, alteration and destruction.  

We strive to ensure the security, integrity and privacy of all information submitted to our website or collected through 
the website, and we review and update our security measures in line with current technologies. All data transmitted is 
encrypted using an SSL certificate to protect data during transfer. Unfortunately, no data transmission over the Internet, 
or even storage on commercial servers, can be guaranteed to be totally secure. However, we will always endeavour to 
take all reasonable steps to protect all personal information that we hold for all website users. 

HOW DO WE USE PERSONAL INFORMATION? 

We may use information about you for various purposes, including to: 

• Provide, maintain, customise and improve our Services; 

• Provide and deliver the products and services you request, process transactions and send you related 
information, including confirmations and invoices; 

• Send you technical notices, updates, security alerts and support and administrative messages; 

• Respond to your comments, questions and requests and provide customer service; 

• Communicate with you about products, services, offers, promotions, news and events offered by Elastic 
Digital and others that we think will be of interest to you; 

• Monitor and analyse trends, usage and activities in connection with our Services; and 

• Carry out any other purpose for which the information was collected. 

You may receive automatically-generated emails from Elastic Digital that are triggered when you perform certain tasks 
such as auto-reply in response to an email that you sent to us. 

YOUR RIGHTS REGARDING PERSONAL INFORMATION 

Upon request, Elastic Digital will provide you with information about whether we hold any of your personal information. 
If you provide us with your personal information, you have the following rights:  

• To review the personal information we have stored; 

• To request that we correct any errors, outdated information, or omissions; 

• To unsubscribe from being contacted by us; and 

• To have your information permanently deleted. 

For security reasons, we require that requests be made in writing. We reserve the right to charge an administration fee 
for searching for, and providing access to, personal information on subsequent requests for the same information. We 
will respond to your request within a reasonable timeframe and notify you of the action we have taken.  

INFORMATION WE COLLECT AUTOMATICALLY WHEN YOU USE OUR SERVICES 

When you access or use our Services, we may automatically collect information about you, including: 

• Access. To enable you to access and use our Services, including access to other service providers, any 
associated applications; 

• Communication. To contact and communicate with you; 
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• Advertising and Promotional Purposes. For advertising and marketing, including to send you promotional 
information about our products and services and information and about third parties that we consider 
may be of interest to you; and 

• Complaints. To investigate any complaints made by you;  

• Record Keeping. For internal record keeping, to conduct business processing functions for operation of 
our websites or our business; as required or permitted by any law (including the Privacy Act). 

We may also collect anonymous data (which is not personal information) relating to your activity on our websites 
(including IP addresses) via cookies. To the extent this information does not constitute personal information because it 
does not identify you or anyone else, the Australian Privacy Principles do not apply and we may use this information for 
any purpose and by any means whatsoever. Examples include: 

• Data Analytics. We review data analytics to operate and improve our Services, for market research and 
business development including access to other service providers and any associated applications; 

• Log Information. We log information about your use of the Services, including the type of browser you 
use, access times, pages viewed, your IP address, your general location. 

• Device Information. We collect information about the computer or mobile device you use to access our 
Services, including the hardware model, operating system and version. 

• Cookies. We use cookies to store your login session and other information to make your navigation of our 
Services easier. More information on cookies is available below. 

SHARING PERSONAL INFORMATION 

Personal information that you provide to us, such as your address, phone number and email, is not shared publicly, but 
it is stored in our internal system for administrative purposes. You can control how much information about you is 
shared with third parties.  

We may occasionally use third party service providers to manage the collected personal information and /or to provide 
services to you on our behalf.  

We may share your information as follows or as otherwise described in this Privacy Policy: 

• With third-parties, vendors, consultants and other service providers who need access to such information 
to carry out work on our behalf. 

• With employees of other companies and people that provide functions that form part of our Services, for 
example, email sending, payment processing, help desk software, etc. This may include parties located, or 
that store data, outside of Australia. 

• With credit reporting agencies and courts, tribunals and regulatory authorities where you fail to pay for 
products or services provided to you. 

• In response to a request for information if we believe disclosure is in accordance with any applicable law, 
rule or regulation to courts, tribunals, regulatory authorities and law enforcement officers. 

• If there is a change of control of our business or a sale or transfer of business assets, we reserve the right 
to transfer our user databases, together with any personal information and non-personal information 
contained in those databases, to the extent permissible by law. This information may be disclosed to a 
potential purchaser only after a reasonable non-disclosure agreement has been entered into with the 
potential purchaser. 

• With your consent or at your direction. 

We may also share aggregated or de-identified information, which cannot reasonably be used to identify you. 
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DATA RETENTION 

We will retain your personal information only for as long as it is needed to provide our Services and this depends on the 
purposes for which we use it, unless applicable law requires we either dispose of it or keep it longer. We may also 
continue to store your personal information to allow us to resolve disputes, enforce our agreements, comply with legal 
obligations and/or for other legally permissible purposes consistent with this Privacy Policy.  

USE OF COOKIES AND OTHER TRACKING TECHNOLOGIES 

Our website uses "cookies" which are small files containing pieces of information that are stored by your browser on 
your computer's hard drive. Most web browsers automatically accept cookies, but if you prefer, you can set your 
browser to block them. Our cookies can contain information such as your user ID that our website uses to recognise 
you. Our cookies can't read data off your hard disk or read cookie files created by other websites. The only personal 
information our cookies contain is the information you provide yourself. When you enter personal information on our 
website, your personal information will be linked to the cookie we save on your computer.   

LINKS TO OTHER SITES 

Elastic Digital may provide links to third party websites. These linked websites are not under our control, and we cannot 
accept responsibility for the conduct of companies linked to our website. Before disclosing your personal information 
on any other website, we advise you to examine the terms and conditions of using that website and its privacy 
statement. 

NOTE ON JURISDICTION 

Elastic Digital Pty Ltd is incorporated in NSW, Australia. Consequently, by using our Services you agree that in all matters 
relating to this website(s) you shall be governed by the laws of NSW, Australia and further that you submit to the 
jurisdiction of the courts of NSW, Australia. 

You may not use our Services if the law prohibits you from doing so in the country in which you reside. 

QUESTIONS REGARDING THIS PRIVACY POLICY 

Privacy is paramount at Elastic Digital. We accept any comments or recommendations regarding our Privacy Policy and 
the way we handle and secure private information.  

If you have any questions please contact Elastic Digital, 1.11 / 20A Danks Street, Waterloo, NSW 2017 Australia or email 
us at privacy@elasticdigital.com 

We will endeavour to reply to your enquiry within five business days. For more information about privacy issues in 
Australia, and protecting your privacy, visit www.privacy.gov.au. 

 


